Davis, Debbie

. 004000
From: Andrew Coopersmith <ascooper@wharton.upenn.edu>
Sent: Monday, May 13, 2019 9:32 AM
To: Davis, Debbie
. Subject: Voting machine procurement research

PUBLIC POLICY
UEflpl‘tOl’l INITIATIVE

| am writing from the Wharton Public Policy Initiative at the University of
Pennsylvania. We have been conducting an academic study of the voting
téchnology industry, with a particular emphasis on the competitive dynamics of
the industry. Our initial finds were published in 2017, in a report titled The

Business of Voting. Currently, we are working on an update to that report,

which will specifically focus on understanding the variations in prices of voting
equipment across the country. We very much would like to include data from
your jurisdiction in our updated report.

With that in mind, | am writing to ask if you would share copies of any
contracts from your most recent voting machine procurement. We
understand that the most recent procurement might have been several years
ago, but hope you'll agree that these public records are in the public interest
and will contribute significantly to our understanding of how the voting
technology industry operates. We have already received contracts from
hundreds of counties across the country, but would be grateful for the additional
information your county’s contracts might provide.

Please let me know if you would be able to provide this information or can
connect me to someone who has access to it. My direct email address

is ascooper@wharton.upenn.edu.

| very much appreciate your time, and thank you in advance for your
assistance.




Sincerely,

Andrew Coopersmith, PhD
Managing Director

Wharton Public Policy Initiative
University of Pennsylvania
3620 Locust Walk, SH-DH 201
Philadelphia, PA 19104-6302
1+215-898-1197

ascooper@wharton.upenn.edu

hitps://publicpolicy.wharton.upenn.edu/

Copyright © 2019 Wharton Public Policy Initiative, All rights reserved.
Study related to election tech industry.

Qur mailing address is:
Wharton Public Policy Initiative
3620 Locust Walk

202 Steinberg Hall - Dietrich Hall
Philadelphia, PA 19104-6302
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Contract Processing Checldist

Order# \OY% 0SV\p Rental/Trade In RMA#: -
Quote # as needed: —_— Profit Center: O T
County State

Customer: Town of Leicester | MA

Contract 5.0.#: 32643

Account #: \WHyo\

Contract Execution Date:  12/10/2015

Contract Type: PSS 208

Contract Value: ARy s
| Action ltem [ Initials | | Date |
Contract Directory Updated {Posted to "L" Drive) SLP 12/10/2015

Check Synergy to see if customer has gone to DVS
Locate and Print QQC

Contract Entered into Macola

Macola Order Info & Payment Terms Audited
Price Codes Updated

E-mail Sales Order List to Appropriate Personnel

{>Equipment only; *Technical Support-Hardware,
Brett Honig (laptops & Balotar}, Courtney Jacksan

» Contract value is over $100K: Paul Anderson
@Ins’saﬂ/ﬁxcc‘tnce: *ESS Omaha FS Team
@ Software: Software-Firmware Distribution
{3 Service Days(Training, Project Mgmt, Site Support): *Resourcing
« Rentals;*Resourcing, Brett Honig, *CSC on Rentals
including Pollbook, BOD, VBM, Print Serv., 8/or Elec Serv. -
+ Poilbool; Tara Robie, *CSC
+ Print Services: *CSC
» Balotar: Dustin Jeffries, *CSC
« Finance Fees: Cindy Alharithy, Diclk Jablonski

IF Rental/Trade-In Agreement: RMA Entered
IF Trade-In: rernove equip from eSynergy - Contracts
Equipment/Software Added to eSynergy - Contracts

Scan Contract & Attachments into eSynergy, Including:
« Checklist

+ Confract

« QCC

« Sales Order List

+ If Rental/Trade In - RMA Print Out
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« Norton Antivirus Software (PN 9736):
*ESS Purchasing

« Central Point & Data Conversion: Jessie Blackman

+ BOL, Express Pass, Express Link: Rob Waeibush,
Lex Scott Morrison, ¥CSC

« TX Rentals with Media/Precinct Kits: Ariela
Bonen & John Moody

» 3rd Party Resale from FTW. *Technical Systems
*£SS Purchasing

« Yote By Mail: *CSC

. » Hection Services: *CSC

* VR: Victor Williams, Tammy Foster
« ElectionWare Election Night Reporting: Carol Miller
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E%E:l}; {407) Bo2.010d Sales Ordel" Agreement

Citedomer FL.O. &
{6 Elnolton frate; Yo b Agrenid Upon by lhe Parlse
esimptot Dotvery Dute; Toho Agresd Hpon by ile Paies

Guatamar Gontael, Tiile; Dehoral Davla Phone Hurhe; (606} 8927011
CustemorNamo: Town of Leleostar, Massfoliugolts Fox Number (E68) 802-1070
Tyas of Saly; If) naw
Typo of Equip! New O rReruralsHen
Bt $hip To: -
Town of Leleastar, Magagsiiestle ‘Toltny of Lologster, Massachusells
Dsborah Dovie Dayiorgly Dayls
lym Sounry 3 Washburn Sqiar
Laltaslar, MA D1624-§33% Lglgastor, MA 016241333
ltan) Dangrlitlon Qi Prgn Total
; Mods] 58200 Diglial knpas Soannar wits Plaste Baflol Box will Stes} Door and ¢-Bin,
1 |p3L00 Ravarse Wound Papar Roll, and 488 Jump Diive 4 $5.780.60 $23,000.00
1 |tnatallaton Sorvices todat £$200 Seannor 4 $115.00 . $460.00
3 {Sendons Frojeot Managomont Day q §1,676,00 $1,676.00
4 |gorvices Eiaotion &ile Suppert Day ) 1 Irehicted (nchuded
B 19hpping Shigping & Handllng 4 £38.00 $ag0.00
‘ Oictor Bubtolat { $ 75,416.00
| Frolght Blliohior  yos o ) i Gommonweallh of Musnashusatts Dlsuount {§4,130.78)
Order Total | § 24,276.22
TR0 WX alo\15
Gyatomar Sipnniure
Ewn) Qe
p, af Flnsmce Tile

PSpsniul Hotass
§06%,of Ordes Totel dus Thirty (30) Calondar Dayn slter the laierof (8) Equiprsnt Dellvery, or [} Recalpt of Gorresponding £S48
Invaloh,
Payment Terms Nolo 1: Any applleatle alale and facs) losas ara nat iacludad, and aro e responsiblily of thy Cuslumens

Nole 2: Iy o event shall Guslomer's pryntent obiipatons herswider, or flia dua dales (or sush payments, be coplinperit o
condilonel upon Cuptomar's roceipt of fadmral arifor stald fiinds.

Warranty Parlod (Years):- o () Yosrs Attor Equipment mnvm

Hardware Malntenance and Software License, Malntonance and Support Services (PoshWarranty Perlosl)
]'Ehn Aminia, eencllions, & PIAINY for thi Hardware Makitansnce and Softwara Llearisd, Malalanatice and Support Bervices (Poat-Wirearty Pedod) ate subfoifit In Exhibn A altached
a0,

U S R S e R e O S e

Town of Lelcoslss, MA - DS200 Fronts{da Syles Ordemgiaemonl- 12.00.2018 Salas Quder Agement 12/6/2016 133 PM
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GENERAY, TERHS

4. Purhasellicenae Tomin Subject (0 Whe 1erms and condiiens of this Agrasment, ESXS

agrans fo all endior lleense, st Custoiner agress o puichase andior fnenss, s ESES Eq pmnt
ESAS Soflware and £S4S Flinsvalo deseribed on (o rverse tlde, Th ESAS Flmware and E5&S
Seftwaso R colleclively refuvad to haralnatier as 1he "ESSS Softvero.” The payront loms far the
£988 Equipment and ESES Sofwara arp 56} fardh on tha reyemso side, Tilla lo il ESAR Equipment
sheik pres (o Custamar whian Cuglaiter has pald ES&S tha {olal amaunl sel forh on Lha revesst sido
for he ESAS Baulpmen), The consiteration for ESES grant of tho leonsa during dha lnila Tamn for
[he ES&S Firware 1sincudad in Ihe cosl of he ESBS Equiimsnt.

5, Qrant of Ligensoe, Subel o thoe lerns and condidons of Uls Agreemonl, ESA3 hersby
granta (o Cuslomar nenexclusivo, nonlransfecabl ilconses forile bona fido full Gmo antployess i uie
The ESES Boftware pnd ralnjod Bocumsntalion In the Juisdicion whila Girstorer fa uslay Lhe ESAS
Equipmant and imely paye the appiicebla dinual EBSS Sot kiconse, Halnt and Support
Feay ot forlh o Sehadule AL The doenses allow such bona Mide esiployaos [0 use and copy Uie
E5&S Software {in objuct cade only) and the Documentation, In lle course of operallng the £985
lquipinend and solely for Lhe puposes of defining and conduciing elaclians any tebusfaling end
raporiing onction restlla In Cusiomear's Jrlsalulon. Tho ficonsas granted In U Secfion 2 <o nol
ponsit Customor to neeots oF kn any way Use he soinon coda fof the ESRS Solwara,

h Emmb;lnﬁ uzes, Cusiomer shal not teke any of the Tolowing wobons with respect to dhe
FS46 Software or e Documanloien:

4. Raverza englneer, decompila, disnssemblo, ro-enginest o ofhervdsn crosts, atiempl Lo
cronle, of paml, 2llow ar asslst othors (o croale, tho source coda o ihe strusiural Tromework fof part
or &l of Ihe ER&S Soltware;

b Gaugo of parril any use, dispiay, Toan, publicafien, (aafer of oxsion, sublkensing
of allias tissarilaatien of the ESAS Softvar or Documantalion, In whole or in pagt, (o or by sny iird
parly withoul EG&5' prior wrlilen conser; o

& Grase or perrit any chango (o o mads 10 tha BSS Soltwere wilhout E8E8" prlor
wifltem ¢onsoni; or

4, Alow o third party to caude of garmi ally copying, reproducton or printing of any slput
generaled by ihp £5&S Sofwara tn which £5&5 swna or clalme sny proprietary Intelociuel propesty
fighla (8.0, copyighl, tradamark, palard panding os paterd], loluding, Tul nol fimitad lo, any Da¥el
shells or butiot code slock

4, Tepnof Eloanass. The litanses granted kn Goction 2 shall comvsnca upon the delivaty of
lhe ESBS Soltwate dascribed In Seclion 2 ard shak continuoe for = one-yeer period {he “Inifel
Liconta Torrsl. Upon oxplration of the inifel License Tonm, e keanses shsll aulomalicaty ranew for
an uslifiiod number of succossiva ong.yest potlodfs {anch n ‘License Renewn! Tenm) upen the
payaturit by Customer of the anaus] setiware floonse and soRware alntanance and support fan s
30l forth o Ihe roverse side. ESBS may lemiirale eltfwr Acanss If Guslomor falls o pay the
contlderallon tus for, or broaches Seckens 2, 3, or 9 with rospact lo, sioh ficonss, Upon he
lezrinilan of alther bf Ehp Ueenses granted 1o Seclion 2 for 585 Sofiware or upen Gustamara
dlscentivance of he yso of any ESAS Softwara, Customer shall immediately relum Such ES8S
Boltware and ihe solated Documeniaiion {ncluding Bny and ali copios toreol) to 6583, of (f
requedted by ESAS) doslroy susht ESSS Saltwasa and Documantaton aid cadly In wiilng 1o EB&S
fhat such desiniotion haa ocaured.

5 Updalos. Dwing the inifial tlconian Tomm of eny Licanes Renewal Torm, ESRS may provida
nsw rafenans, upgrades ar meidianancs patehes 1o {ne E62S Saftwore, togeth with appsandial
Doctmiantalion (“Updatos'), on o schacule definad by EBRS. Cuslomer i rsponsible for ablalning
any upyrades or puichases of Third Parly ilems reguired to opoarate the Updatog, All Updatos shal ba
deemed fo ha ESES5 Sofwars (o7 pusos of Bia Agtaemsnt upon doflvary. Coslomer may insiod
the Updeles In d wilh ES&5° fod Inslruchions or may raguoat el ESAE Tasall
thp Updetes. ESRS mey cherge Cuslome/ Al s thea-gurent mles o [ dellvor the Lpdales to the
Cusigmer, () tealn Custonnar on Updatas, & stoh Irelning 1o raquested by Customar; (1) Inslall tha
Updetas or Gv) provids malstenance and support o the ES&S Softwars thetis ragulred 45 & result of
Cuslomeea falkee to Gmely or propery Instek an Updalo, Cusfomar shiall o raponslbls for any
cldim, drmagdy, loss, adgment, penalty, cost, amount yakf In seRiument of fes wiidh te eausod by
Cuslomers fellwa lo inslall and use e most recont Updete provided o % by ESA8, 1F Cuslomar
prapoacs changes in Mie ESES Soltwara lo £888, such proposals vl bocama ESES' proparfy.
ESES ey, I e wole digcration, elect To make or nol fo maks such changat witllout refereace or
companeation o Guslomur of eny third party, ES&S represems to Customar fhal ihe Updates will
comply with ai a2pp alate faw seq ts of the Uma of cellvery. Customer shall be
rasponsbin to ensire thet [t hea [nslalied and s using onl ceqiifiad verslons of ES&S Soltwarg i
acctrdante with apphcalie v, Customer shall pay ESRE for any Updato which Is required dunta a
chinge niocal inw.

6 Eﬂl\ﬁﬂ.ﬂl&ﬁm Thp Estimated Dellvery Dales sel foslh on il ravesse side ae merely
aslmaios (el AY b6 fevinest by ESES because of deloys in paeculing Ihis Ahgrasmant, chenges
raqseiad by Customer and othor aver. ESBS wil nollly Gustomsr of ravielons lo the Estimalar
Delivary Dates a3 soon 65 CSRE hcomss aware of siich rovislops,  Rlsk of losy for {he ESES
Equigmant and E528 Soltware shell pass to Customer when such floms ke daliverad o Custonier's
dosianatedd locallon, pon transior of tek of lose 10 Guslomer, Gustomer shall ba responsiia for
chtafning and matnleniig sufident casualty lnsurance on the ESAS By I and ES4S Seftwure
and sl name ESES us an aduiicns) Insuret (hefaunder und) &t mounly payable to ESAS uadar
(ks Agreament hava heon pald by Cuslarmen,

1. Warranly.

& ES88 Equlumeniesss Softwars. BSAS waranis that for @ 2yoxr podod (o
“Warennily Pedad"), Lwill repair of raplace any componait of tho EBRS Equipment ar ESES Software
which, wiile thdot tomisl we BRd sardoe: () falls to petfant In danca Wi iis P Aol
In 2l malesal fespoot or_?i)is" in materisl or work hip. The Wararty Peifod will
comempnee upan devery, The Warranly ehal) not includa tho fepal of mplacamont aql oay ES&S
Equipmant congponents hal sra t [ the nwrwal cousse of eparntng e ESES Equipmant,
{iuing printer ribbons, prntar eartidyes, paper rods, belladas, camovabla medla slorags devices,
PCMGCIA cars of malking davices, Ay repalred o (eplacad itom of ES&S Equipment or ES8S
Software shall bo warrantad only for tha vaosplod toms of tho Wagranly Pagod, Al repisced
compongnls of the ESES Equipment or ESAS Softwaré will hucpine the property of EBBE. Thib
warcanty 13 sifecive provided 1hat ) Cusiomar prompily rollios ES&E of the falkure af pardurmanca
o defacl and is olhunse In compliance wilh e abligations Tersunder, ({1} v ESAS Equpron o
ESAS Sofwace to he ropaired or rapiaced has nat bron palfad, changed, madifed of ofierod
axcapt ns aulhoriead or appiovest hy EOAS, (1) the ESEI Equipment of ESED Baftwars lo be
ropeivad of raplacod |3 not damaged ny o resull of acddan, thef, vandalism, negloal, ebuse, use
which 16 iyt In accarance wilh structioas o spediicalions fumished Iy ES&S or causos boyand

Iha feasonable conliol of ESES o Customer, induding &els of Gnd, fire, dols, ada of war, (errorism
of | ton, labor ey wonsportalion delays, govemmenlal mgulalions and uliily of
eommtnicalion tolemuptons, and IV} Gustomer hos Installed end s using Uiy ot recant updalo, of
iho socond awest cacent updale, pravidad to Il Ly ESSS,  This waranty fa void far any unfle of
wigmenl whight () havs noi basn siored or opsralod In & lemperotue mnga eccomdfing halr
cpooifonions, () have boan eavensly handiad so as {o cause mechankes] damags B e unil, ar {il)
iyave bean sparata or hundiad In & manser Inconsislent wilh rearoneble lrontmant o an slectrenle
praduct Tha leres of postawaranty licunes, raalnienanss and suppod ai ot forth on EARIA

v, Exchalys Remeules, M TRE BYRNT OF A BHEACH OF SURBEGTION Tlu), HEKY
OBLIGATIONS, A8 DESCRINED (N SUCH SUSEEGTION, AHE CUSTOMIR'S SOLE AND
EYCLUSIVE REMEDNS, E9AS EXPRESELY DISCLAIMS ALL WARRANTIES, WHETHER
FYPRESS OR HABLIED, WHICK ARE NOT SPRCIFICALLY SET FORTH I THIB AGREEMENT,
IHCLUDING, BUT NOY LIMITED 7O, ANY INPLIED WARRANTIES OF MARCHANTABILITY DR
FITNESS FOR A PARTIGULAR PURPOBE,

5 Limlatlon OF Uabtllly, Neither party shall bo tisble for any intfrect, Inckfonial, puitive,
exotplary, sancint of consequoniial damagus of nny ¥nd wiiatdoever ardng out of or elating Lo bis
Ageeemenl. NeRthar parly shali be llaba for s otiver party's nagigent or WikRs miscondudt. ESES
lefat Habikly lo Cuslomer arsiog ol of or refaling 1o thls Agraamont shall aol extapd tha agpragele
amount 1o bo peld fo ESES hersunder, By anloring Inte ihis Agreemont, Cuslomor ajress {oaccepl
rosponyIbiily for {a) the aeteclion of tho GE&S Equipnient and ESEE Solftware to aohlova Cuslonie's
fdensded tetulls; () Iha yso of the ES&S Equipmant and ES&S Snfwure; (c) the reauils oblainad
froms Yo ise of the ESAS Equipmeont aral ESRS Saltware; {0} e saleellon of, uso of and rostils
oilalned Yoy any anuigmen, seftwora o sendees not providad by ESAS and used with o BS&E
Equipmenl or ESAS Software; of {a) uder urrars, voler emars of probilanis oncoumiered by nny
{AdkAdua In voing tha! are nol otierwiea & rosulL of e Filura of ESAS to perform. ESAS hall not
bo Pable wider (e Agremenl for any cialm, damnge, lose, {udgmen, penaity, cosi, amaund paid In
satllamant or fee [hat I3 causcd by () Custorters Faliute 10 nely of peopaily Ingtalk and wee (N mest
racant update, of hiz seeond most recant updals, proiided lo (L b ESES o {#) Cuslomurs efecion
not o roceve, or o launlnete, s Herd Maint ndses or the EGRS Sofware
Malnitenance and Sugport.

0, Peoprialayy Rights, Custemer ackaowledges and bgens os ofitays:

ESta owns thn EGEB Software, all Docuinentation and kalaing matarials providatt by ES4S, the
design and configuraion of tha FS&S Equipmand ant the famal, layou, measuafanty, daeign ant
&l Bhor fechrica Informatien associaled with i betlals to be ueed wilh the B8&3 Equipman).
Guslonter has e right 1o use the aforsmentionad ltams 1o the extent sppcifiad n this Agraesmant,
EB&S tlsa auny ol patonts, traemarks, cepydghle, trade names and othor propretary or intelleciuat
praparty In, or wsel] in connactan wilh, o alorementloned llams, The aferamertionsd ilsms nlso
Coglen caldentlol and propidlary ttado seclels of H5&S Mhat Ace proteciad by taw and are of
aunEtandal value %o E585, Cuslomer thall keap (ke ES&S Gotiwaro und rolated Documentalier frac
and doarof all ¢lsins, lens snd anoumb and ehall malnialn &3 sopydght, tadametk, palant or
olhvor [ehelactnl o propitolary dghte nolces thal sre sal Iadh op the 848 Eauipmnm. e £643
Sofiwaro, tha X tallon, tealalig rstedals and ballels that are provided, and ol permitied
cojtan of tha foregelng,

10, [odemniication. To %m fuiisst cxient permBled uider appieabla law, Caslomar shll
Itomntdy A hold hurreéoss ES8S from and ayalnal any wd & cleime, damages, amounts 1ol In
selfement snd foasnfebie Jess and cosls (dluding ronsonablo altomeys™ fees) {oeflbcively
“Adyerse Consequancor™) arislng out of or refeting to tho follkwing:

u, Ay e thal any of the ESAE Equipmon] or ESAS Softwaen [nffiagas Lhon 0% third pary's
capyiiphil, Wadamark or putent oxlsiing as of the dale neretf [A "THid Fary fafdngoment Clain)
sesulng fram {} Castomer’a Faliute lo Wmely o propory Insled and usr any Lpdale provided o i by
ES&S: %I] iha ks of ooy FSBS Equipmant or ESBS SoRware In combinaion wih ofwr equipmosit,
hardwafa or Softwara nol maelng E589' speclications for uae wily such ES6H Equipmonl ar EI4E
Sofware; or @I} Cuslumar's medlicaion or sYarallon of say Hom of £568 Equipment or ESAS
Soherere wihoul the pror wilten consent of ES&3;

b, Aoy dlims by fird partios edsing out of or elating lo tha ue of midule by Caniomor; 116
smplnycas and any olhor parsans wder s authaity orconfral {Cuslomer's Represenlatvos’y of any
Ihire padty Homs;

0.  Paeonal Injury (noluding death) or propeity damage het Is causad by any nogigent of willful
acl, etrer of omisslan of ona ormara of Cuatomnar's Representitives; and

4. Customyer’s ataction nok Lo recalye, o¢ o lerminaln, Herdvare Malienancs Senuns or ESBS
Softwars Malntenance ond Supperd

484 ahafi nollly Customer Imedistely i 1L ncames awara of any olalm for whieh it may bo eplibad
1o Iaclemnldcation snder T4z Saclion 10, and hereby givos Gustemer full and complete augherily, and
shad provide suchinformalion and nstlstante 6 |6 necoasaty {at Guslomor's oxptnse with caspnat i
reasonable oul-of-pocket coats), lo anabie Cuslomer I dofand, comgramise or setle any such elalil

1%, Teminalion, This Agreement imay bu legminatd, Inwding. al acy lime by afihor If the
oiher pary braschns asy malsrial provision heiaed end does nol cire stch hroneh within 30 days

aftafil rocotvas wallsn noliicallon theract from the non-hreaching pady.
12 Bleoudes,

o Payment of Undisputsd Amecugly, b the ovart of = disptdu butwen the pogiles
ragarding {4) 8 product of serdce for\vilch paynient has nol yol boon madh lo ES&S, {2) the ametint
dus £S85 for any peoduck of sendce, or {3} |he dun dote af any paymenl, Customer shall
aaverlhaloss pay 1o FS4E when dua all undispdled ameints, Such peymcnt sho{l not cansitulo a
walver by Customer or ES&S of any of 1le righte ared femucdion ngalnst (e olher party,

b, 1 Dute Undisputed Paymenls, If any undispoted payment to ES8S
|s pest due aore an 30 days, ESKS may suspand peroimance undar s Agreenmen sl such
amount s patd, It Gustomers paymant, & pasl dus for mera lhan B0 doys und 1s undispuled, FSRS
tnay declare ire total amount mmamln% Uup tnder 1hs Agroamenl o be Immedislaly dub and
puyable, snfer (ke pramisns whers the 588 Equlpment ks localed add renova il Any Gapued or
undispuied payrant nolpald by Customar to ESES when tio shiel hear Interest from tie e dalo al
a rate equal fo the tosear of one and ane-hell parconl paf moni or the spaxdmum amaunl pedmilltad
by applicable law for érchanionls ar perlion theesaf duiihg which It semalns ynpaid,

3. polige, Excoptin tho case of & eolo, kensfer or assigament of ol of substentiolly sl of the
43t019 0f FSBS (0 & sUccossor it s assailad Iis intent Lo canilnue the busineas of ESAS, nwilher
parly nvay assin oz Imnsfer 1hie Ag {or nesign, ot of delngale ahy of lis abts, dulios
or obligalions hesaunder without the prervdilen consent of lhe olher parly herelo, such consenl not




16 be urreasonably wilbheid or condionu, nor unidly daloyed. ESAS may assignils Aght {o jetelve
payments undar iy Agraorent to such Sird paniy(les) as ESES may daslia Without tho Do consanl
of Guslumer, provided tet S5 pravidas wiilten notce (Ineliding evidence of such assignment) to
Customar blly (30} days 7 0 of nny paymoni{s} so aselgrod,

14, comnltanes wili Lavs, 1A perorning ils obgatons of onjoying Jig Aghs under this
Agrasrenl, eol prarky shall comply wilh alf applicelte [aws and mgulolont. In addilon, ES&S
visrants ko Custamay that, at the time of dolivery, the ESAG £quipmen and £585 Software sold and
llcansod under (hs Agrasment vl camply with all agguunbla oquireciante of slala sloglon laws and
reguiations Ll ara mandalary end effaclive &5 of o Etfocllve Dile and will have bean corfifiod by
1he appropriate stals audionides for use In Cuslomar's slat, ES&S fusther waremila thal duing tha
Wartanty Perlod and sharosfler so lorg as Cuslemar Is aubscdblng and paying for Mainlenance and
Hupporl Servives, The ES&S Eqiipmont and ES&S Sof shell be reainlalned ar upgraded by
ES&S In such 4 way =9 6 ramokn complant witl all agplicatls slate eleclon laws end regulations,
“alptained or upjded” shell adnn only such chonges te Individual flems of tha £SAS Soltvare
{but gl ESBE Equiproani) ae bre lachnologlcaliy feesibl and commarclofiy reasonable. Customer
ghali ba solely rasgonghble for the cost of any replacements, retralile or modificallans ja he £545
Equipment canlzacted lor heren thatmay bo developed and offered by ESBS In omfer for such ES&S
Equipmant (6 ramaln comphant with applicable lews and rag Cush aball also ba sofaly
rasponsitta Tor the ¢osl of any tild party Rems that are requivad In order for tha £84S Equfpment
pndior ESES Soltwara to temaln conpiian) with appiceblp lawe and reguiations.

16, afste Racoiligallons:  In tha svenl thal any fulure state cosiinalians o cacerfilcallens aie
required 012k ara not oihenwise required ak 8 rasut of any chenges of Madiications valuilarly meda
by £:548 W0 the B&&S Sofiwars and/or ES&S Equipmen licansed and sold horoundsr, Customer
sial be responsile fe:

{5 o telal costaf ooy ihiid party ltems (hat are zequimd Sn order for Ihe ES&S Equipmant
nnd/or ESRS Softwara ta romaln certlfied;

(i} Guslomer's pro-¢eta shans of ssich Tturo slate cerification or reverfication cosls; and

{k) Guslomer's pro-rate shara of 1 2osls of designing, develuping, manulaciung andles
certificaton by epplleabls taderel and slalo aulhoilaes of eny mandnled nodifcations (o tho
ESAE Equipment and/or ES83 Soffware thatmay resull fram such fulure slale carlfications o
recarifoations.

Customar's pro-rals share of the costs Tdluded undar subsectons $6(11) and 16H) above #hall be

dnterinod Bt the tme by dividing the sumber of registerad volars In Customar’s jurisdiolion by the

tatal rrrbar of raglelered volers in ol cauntles Jn Cuttomar's stale to which ESES has sold aeetior

i!hr.nnsed the BEAS Bgdpment andir ESAS Bofiwams purchated ond Boensad by Gustonter tindar
ls Agreament.

{6 Enfire Aurooment, This Agroomodt, ncluting all exhibits hereto, shall ba binding wpon and
Inwre Lo s benekl of the prztas and eolt respectiva rapresantalives, succosauss any nasigns, Thia
Agreament, inchuding s} Extiblis hrsals, eentalns the enlire agresmiant of tho padies with respect {o
e sublodd moler hereof mnd shall supsresds And replece ooy wnd off olher plor or
contemparanecus Hiscusslons, nugodations, aff ts Of eiidedalendings bebwaon the paifes,
whelher wiitten o orgl, fegarding fhe subjact meitor herof, Awy provislun of any purchata ondef,
[0t or elbar agraamasnt which eonflics wik or 18 In sdkdtion 1o lhu.p‘mmlnqs' of this Agreement shall

ho ot no farco oF affecl. tn the svent of any conflict bob B )30 an Exhibil ( s
Af t a1 hase G \Fams, tho provision conlglasd In tha Exhiblk shall contrel. Mo walvar,
amondmont of modideation of any p of il Ag WL shak be effactye unlass [h willlnh and

slgned by lhe parly agalnst whorm such waived, amendment of mediflcation i souslt lo be anforcad.
o cament by allier parly to, or waiver of, « bréach b7 ellker parly shall consBlne » consesl W 4f
wslver of eny olher differoat of stbsaquam braach by ellhor pry, Thix Agrsmanl shall be govamad
by and construed in ascordancs wilh the faws of te Slate 5 which e Guslomer rosidas, withaut
ragard 10 e confcls of fows Tﬂmlpm. ‘The parles apres tho vanue for iy dlspule of Zaise of
aclion aristng o1t of of tofaled Lo thig Agmement ghall be ln the slate and federal courls of the Linkted
Slates focalod i tha Biale [n which the Customer fesldes, TEAS [s providng equipmant, sofwhio
end sordeae (o Customer a5 an indapordent conkarlar, and shall nol be desmed o ba 4 "sldla
aclor for purpoges of 42 U.S.C. § 1983, ES8S ray engags sUboonractoss (o provds conen of the
eqilpment, sofiarn o serdeas, bul ohell remain fully respensibie for suth parformMacD, The
provistons of Buctons 1-5, 7{b), 810, 12(1), 13-16 tese Gonaral Ferms shall sinduo fhe fermination
of ihis Agr 1,30 {ho axlan applicab]




EXHIET A
HARDWARE MAINTENANCE AND SOFTWARE LIGENSE, MAINTENANCE AND SUPPORT SERVICES
{(POSTWARRANTY PERIOD)

ARTICLE )
GENERA

1. Term; Termination. This Exhibll A for Hardware Maintanance and Software License,
Maintenance and Support Services shall be in effect for the coverage period as described in Schedule A1l {the
“Initlal ‘Term”), Upon explration of the Initial Term, this Exhibit A shall automatically renew for an uniimited
number of successive Ona-Year Perlods {each a "Renewal Petlod”} unil this Exhibit Als terminated by the first
to occur of {a) either party's written election not to renew, which shall be dellvered to the other parly at least
thirty (30) days priot to the end of the Initial Term or any Renewal Period, as applicable, {b) the date which Is
thirty {30) days after eithet parly holifies the other that it has matetially breached this Exhibit A, If the breaching
party falls to cure such breach (axcept for a breach pursuant to subasection (e), which will require no notice), (6)
ihe date which Is thirly (30) days after ES&S notifies Gustomer that it Is no longer able to procure replacement
parts that may he needed in order to perform the Hardware Malntenance Sewvices contemplaled hersunder, (d)
the date on which the Equipment of firmware installed thereon is no longer certified by federal andfor state
authorities for usa In Customer’s Jurisdiction, or (o) the date which Is thirty (30} days after Customer falls to pay
any amouint due to ESE&S under this Exhibil A, The termination of this Exhibit A shall not rellave Customer of its
fiahility to pay any amounis dus to ES&S hereunder and shall only entitle Customer to a prorated refund of any
foas already pald to ES&S In the svent that this 1s Exbibit A s torminated pursuant to subsection 1(c) ar 1(d)
abova,

2. Fees. In consideration for ES&8" agreement to provide Hardware Malntenance and Software
Licenss, Malntenance and Support Services under this Exhibit A, Customer shell pay to ES&S the Hardware
Maintenance and Software License, Maintenance and Support Fees set forth on Schedule A1l for the inittal
Term. The Hardware Maintenance and Software License, Maintenance and Support Fees for the Initial Term
are due as set forth on Schedule A1, ES&S may Increase the Hardware Malntenance and Soflware License,
Malntenance and Support Fess for a Renewal Period by not more than 5% of the amount of the most recent
Fees pald by Customer. Al faes for any Renewal Period shall be due and payshie no later than thirly (30) days
prior to the beginning of such Renewal Perlod, The Software License, Maintanance and Support Fee shall be
comprisad of (i) a fea for the Software License, Maintenance and Support provided for the ES&S Firmware, and
() & fee for the Software License, Maintenance and Suppor provided for all other ES&S Software, and shall be
in addition to any fees or charges separately referred to In any Section of this Exhibit A. If Customer elects lo
recelve Sofiware License, Maintenance and Support for an Add-On or New Product during the Initial Term or any
Renhews! Perlod thereof, ES&S will charge an incremental Sofiware License, Malntenance and Support Fea for
such services, In the event Customer terminates this Exhibit A through no fault of ES&S and later desires to
subscrlbe for a Hardware Maintenance and Software License, Maintenance and Support plan, or otherwise
changes its Hardware Malntenance and Sofiware License, Malntenance and Support plan with ES&S during the
Initial Term or any Renewal Perlod thereof, ES&S wili charge the Customer its then current contract
administration fee In order to process such new subscription for, or change in, Hardware Maintenance and
Software Licanss, Malntenance and Support plan coverage.

ARTICLE
HARDWARE
1, Maintenange Serviges. The Hardware Maintenance Services to be provided to Cusfomer

under this Agreement for the ES&S equipment set forth on Schedule A1 (the “Products”) shall be subject to the
fellowing terme and conditions:

a Routlne Malntenance Serylces, An ES8S Representative shall provide such
services as may be nacessary to keep the Products working In accordance with their Documentation,
normal wear and tear excepted (“Normel Working Conditior”). The services provided by ES&S
pursuant to this Subseclion 1(a) are referred to herein as "'Routine Maintenance Services. Routine




Malntenance Services shall be provided ohce each Twaelve (12) Months duiing the initial Term or
any Renewal Perlod thereof, Generally, Routine Maintenance Services shall include cleaning,
Jubtication, diagnostic chack, and callbratlon sarvices. The Routine Maintenance Services shall hot
include the repair or replacement of any ES&S Equipment components that are consumed in the
noimal course of oparating the Equipment, including, but not limlted to, printer ribbons, printer
cartridges, paper rolls, batteries, removable media storage devices, PCMCIA cards or marking
devives. Ctstomar may request that Routine Maintenance Services be performed more than once
during the Initial Term or any Renewal Perlod. Any such raguest shall be made at least sixty (60)
days before the Routine Maintenance Services are desired. The per-unlt fee for such additional
Routine Malntenance Services Is set forth on Schadule A1 and shall be due within thirty {(30) days
after invoice dafe. At the reguest of Customer, ES&S shall provide a reasonably detalled record of
all Routine Maintenance Services parformed with respact to the Products. ES&S will schadule the
Rottine Maintenance Services with Customer, The Routine Maintenance Services will be provided at
Customer’s Deslgnated Location, Customer's "Designated Location” shall mean Customer's owned or
leased facility at which Customer desires ES&S to perform the Hardware Malntenance Searvices,

b. Repalr Services.

i Defects Under Normal Use and Service. If a defect or malfunction ocours In
any Product while it I8 under normal use and servica, Customer shall pramptly notify ES&S,
and ES&S shall use reasonabla efforts to restors the item to Normal Working Condiflon as
soon as practicable. The services provided by ES&S pursuant to this Subsection 1{b){} ara
reforred to herein as "Repair Services”. ES8S will perform Repair Servicas in conjunction with
a Routine Malntenance Servica event at the Customer’s Designafed Location.

f.  Defacts Dus to Customer Actlons or Omisslons, If a dafact or malfuniction
ocours in any Product as a result of (1) repalrs, changes, modifications or allerations not
authorized or epproved by ES&S, (2) accident, thefi, vandalism, neglect, abuse or use that is
not In accordance with Instructions or specifications furnished by ES&S or (3) causas beyand
ihe reasonable control of ES&S or Customer, including acts of God, fire, flooding, riots, aots of
war, terrorism or fnsurrection, fabor disputes, transpartation delays, govemmantal regutations,
and utility or communication interruplions, rodent infestation, or if Customer doss not notify
EB&S within 72 hours after it knows of the defect or malfunction or Is otherwlse not in
compliance with Its ohfigations hereunder, Customer shall pay ES8S for the Repalr Services
st ES&S' then-current rates, as well as for the cost of all parts used in connection with such
Repalr Setvices.

#fi. Tiping. The date(s) on which any Repair Setvices shafl be provided shall be
mutually agreed upon by ES&S and Gustomer. If Customer requires ES&S to provide
"smergency’ Repalr Services (which shall be defined as Repair Services that are provided by
ESAS within 48 hours after Customer notifies ES&S of the need thersfors), and such
emergency Repair Services are not needed as a result of an actlon, error or omission by
£88S, Customer shall pay a surcharge, as set forth on Scheduls Af.

iv. Loangr Unit. At Customer's request and If such product is avallable, ES&8
shall use reasonable efforts to promptly make available to Customer a produot thet is the
same as, or substantially simllar to, the Product for which Repalr Services are baing
performed (a “Loaner Unit). K the Repalr Sarvices are being performed pursuant fo
Subsaction 1(b)(il) above, Customer shall pay ES&S for the use of the Loaner Unit at ES&S'
then-current rates inchuding the cost of shipping.

c. Exclusions. ES&S has no obligation under this Agreement fa (1) assume the
obligations under any existing or expired warranty for a Third Party ltem; (i) rapalr or replace Product
components that are consumad [n the normal course of operaling the Product, inchuding, but not
lnited 1o, printer ribbons, printer cartridges, paper rolls, batterles, removable media storage devices,
PCMCIA cards or marking devices, or (jif) repair any Product from which the sarfal number has bheen




removed or altered. In addition, ES&S may, at any time in its discrefion, determine that any Product
is ho longer fit for Hardware Maintenance Services because it ls in such paor condition that it cannot
practically be restored fo Normal Working Condition, or cannot be restored to Normal Working
Condition af an expshse that is less than the then-current value of the Product. If such a
defermination ie made, ES&S shali no longer be required to provide Hardware Meintenance Setvices
for such Product. ES&S shall also refund to Customer an amount equal to (1) that portion of the most
recent fee paid for Hardware Maintenance Services that [s attibutable to such Product, multiplied by
{2) a fraction, the numerator of which Is the remaining number of days in the respective period within
ihe Initial Term or Renewal Period for which such fee was paid and the denominator of which Is the
total number of days In the respective period within such Initial Term or Renewal Parlod,

d. Sole_Provider; Accass, Customer shall not permit any Individual other than an
ES&S Representative to provide mainfenance or repairs with respect to the Preducts for 50 fong as
the Initial Term ar any Renewal Period is In effect. Customer shall provide ES8S Representafives
with all information necessary to enable them to provide Hardware Maintenance Services. Gustomer
shall likewlse provide full access to the Products and adequate warking space for all Hardware
Maintenance Services performed at ity Designated Location, including sufficient heat, fights,
ventllation, electric curtent and outiets.

a. Storage. When not in use, Products should be stored in a clean, secure
envirenment, During operation of the Producls, the facliity temperaturs range should bae 80° to 104°
and the moisture range should be 10% to 50% relative humldity.

f, Reinstatement of Hardwate Maintonance Services; Inspection, i the nitial Term
ot any Renawal Period thereof expires without being ranewsd, Customer may thereaiter resums
receiving Hardware Maintenance Setvices upon (a) nofification to ES&S and (b} the granting lo ES&S
of acoass to the Products. ES&S requires Customer to aflow It 1o inspect such Producls before i
provides any Hardware Maintenance Setvices, The purpose of such Inspection shall ba fo determine
whether or not the Products are In Normal Working Conditlon. The cost of such inspection will be at
E5&5' then current rates and shall be due from Customer within thirty (30) days of its racelpt of
ES&S’ Involce therefore. 1f any of the Products s not in Normal Working Conditlon, EB&S, at the
option of Customer, (i) shall provide such repairs and replacements as it deems reasonable and
necessary to restore such itern to Normal Worldng Condition, at Customer's expense with respact to
the cost of any labor (chargad at ES8S' then current rates) and paits used in such repairs or
replacem?nls, or (i) shall not provide any Hardware Maintenance Services with respect fo such
Praduct(s).

ARTICLE I
SOFTWARE |ICENSE, MAINTENANCE AND SUPPORT SERVICES

1. Licanse and Services Provided. ES4S shall provide license, maintenance and support
servicos {"Software License, Maintenance and Suppont') for the ES&S Software and ES&S Firmware
{callactively, "ES4S Software”), to allow Cuslomer fo continue 1o license and use the soflware In accordance
with the license terms set forth in Sections 2-4 of the General Terms as well as to enable It to perform in
accordance with its Documentation In all material rospects, and to cura any defect in material or worlimanship.
The speclfic Software License, Mainlenance and Suppor services provided by ES&S and esch party's
obilgations with Tespect to such services ate set forth on Schedule A1,

2, Updates. During the Initlal Term and any Renewal Period thetsof, ES&S may coptinue to
Updates in accordance with the terms of Section 5 of the General Terms.

3. Conditions, ES&S3 shall not provide Software License, Maintenance and Support for any item
of ES&S Software if such ltem requires such servicas as a vesult of (a) repairs, changes, modifications or
alterations not authorized or approved by ES&S, (b} accident, theft, vandafism, neglect, abuse or use that is not
in accordance with Instructions or spacifications fumished by ES&S, (c) causes beyond the reasonable control of
ES&S or Customer, Including acts of Ged, fire, rlols, acts of war, terrorlsm or Insurrection, labor dispufss,




transportation delays, governmental regulations and utifity or communication interruptions, (d) Customer’s fallure
to timely and properly Install and use the mos! recent update provided to it by ES&S, (@) Customer's failtire 0
notify ES&S within three (3) business days afler Customer knows of the need for such services, or {f) ¥
Customer Is otherwise not in compliance with its obligations under this Exhibit A. Any such Software Licensa,
Malntehance and Support shall be provided at the fees to be agreed upon by the patties if and when the need for
such Software License, Maintenance and Supporl arlses. Replacement versions of Software requosted by
Customer a8 a result of items set forth In this Section 3 ar as a result of Customer's actions or inactlons shalf be
bittable ta Customer at ES&S' thep current rates.

4, Proprietary Rights, ES&S shall own (he entire right, title and interest in and to all corrections,
programs, information and work producl conceivec, created or developed, alone or with Customer or others, as a
result of or related to the performance of this Exhibil A, Including all propristary rights therain or based thereon.
Subject to the payment of all Software License, Malntenance and Support Fees, ES&S hereby grants to
Gustomer a non-exclusive license to use that pottion of such corrections, programs, information and work
product that ES&S actually defivers fo Customer pursuant to this Exhibit A. Alf licensed items shall be deemed
to be ES&S Software for purposes of this Exhibit A. Except and to the extent expressly provided herein, ES&8
doas not grant to Gustomer any right, license, or other proprietary right, exprass or implied, in or to any
corrections, programs, Information, or worl product covered by this Exhibit A.

B, Reinstatement of Software License, Maintenange and Support, If the Initinl Tarm or any
Renewal Period theraof expires withouf belng yenewed, Customer may thereafter receive a Sofiwarse License
and resume recelving Software Maintenance and Support upon (&) notiflcation to ES&S, {b) payment of all fess,
Inciuding a reinstatement charge, which would have been due to ES&S had the Initial Tenm or any Renewal
Period not expired, and {¢) the granting to FS&S of access to tha ES&S Software, so that ES&S may analyze |t
and perform such malntenance as may be necessary before resuming the Software Licenss, Maintanance and
Support sarvices.




Schadule A1

Pricing Summary
Summaty:
Description Refer To Amount
. ES&S Hardware Maintenance
ES&S Hardware Maintenance Fees Degcrlption and Faas Balow $740.00
ES&S Firmware License,
ES&S Firmware License, Maintenance and Support Fees | Maintenance and Support $320.00

Desoription and Fees Below

Totai Malntenance Feas for the Iniflal Term: %1,060.00

Terms & Conditions:

Note 1: Any applicable state and local taxes ere not included, and are the responsibifity of Custemet.

Noto 2= In the event the Customer subsequently acquires any ES&S Equipment and or ES&S Software, the
post warranty maintenanice and support perlods will be adjusted to synchronize the datss In order to conform
with ihe cuirent term,




ESE&S HARDWARE MAINTENANCE DESCRIPTION AND FEES

initial Maintshanice Term: Expiration of the Warranty Period through the first annlversary theraof

Annual Maintenance Maintenance

Descripfion Coverage Period Fee Per Unit Fee In Total

Model DS200 Sganner

$740.00

Note 1: The Per-Unit Fees If Customer requesls mora than one Roufine Maintenance visit in a 12-month
period shall be 55% of the then current maintenance fee por unit.

Note 2: Surcharge for Emsrgency Repair Services shall be 150% of the then current maintenance fee per
unit,

Note 3: Customer's Designated Location; Town of Leicester, Massachusetts

Note 4: The Per Unlt Surcharge for performance of Routine Malntenance vislt at mora than one Customer
Deslgnated Locatlon shait be $25.00 per unit for atl units locafed at second or maore locations,

Note 5: Upon expiration of the Initial Term, this Schedule A1 shall automatically venew as set forth In
Article |, Section 1,

Hardware Maintenance Seyvices Provided by ES&S Under this Schedule Al
1. Talaphone Suppatt.
2. Issue Resolution.
4. Technical Bulletins will be avallable through Customer's ES&S Wab-hased portal.
4, Routine Maintenance Services.

+  Onsite schaduled maintenance nspection per Article |1, Seatlon 1(a). The
Inspection Includes:

o Saervice performed by an ES&S trained and certified techniclan,

o Performance of factory approved diagnostics on the unit, identifylng and making
adjustmants whare necessary as indicated by the testing.

o Replacement of worn oi defeclive parts with new or remanufactured federally
and state certified paris.

o Conducting a final test to verlfy that the unit is working according to
manufacturer's spaclifications.

o Use of a chocklist talloved for each plece of ES&S Equipment.

o Update of maintenance recards which are kept by serial number and available
to the Customer through the Customer's ES&S Web-based portal.




5. Repalr Services,
«  Cuslomer wiil recelve coverage for interim repair calls.

o Interim repair calls may be provided during a scheduled Routine Maintenance
Services event o scheduled In conjunction with other service work being
performed in close proximity to Customer's localion Y such repairs are not
election critical,

o A Product may be sent to ES&S' Depol location for repalrs at 8 time o ba
mutually agreed upoh by ES&S and Customer.

8, Priority Services,

Customer has nocess lo the ES&S Help Desk for assistance.
The customer recaives priority on service calls,

The customer recelves priority oh response time.

The customer recelves priotity on cerlifiad ES4S parts Inventory.

» & & &

Note: Except for those Hardware Maintenance Setvices specifically set forth herain, ES&S is under no obligation
and shall not provide ctier Hardware Maintenance Services to the Customer unless praviously agreed upon In
writing by the partles,




ES8S SOFTWARE LICENSE, MAINTENANCE AND SUPPORT DESCRIPTION AND FEES
FIRMWARE

Initial License and Maintenance Term: Expiration of Warranty Period through the first anniversary thereof

Listed below are the Hardware Products and Fees for which Finmware License, Malntenance and Support will be

provided:
Aanual .
Firmware License,
Qty Lieseripfion Covarage Period 'gg‘:::;;k:}?:ﬁg' Maintenance and
Support Fee Per Unit Support Fee fn Total
4 Modei DS200 Scanner Year 1 $B0.00 $320.00

$320.00

Software License, Malntenance and Support Seyvices Provided by ES&S under the Agreetnant

1. Telephona Support.

2. [saue Resolution,

3. Technical Bulletihs will be available through Customer's ES4S Web-based portal.
Note: Excepl for those Software License, Maintenance and Support services specifically set forth herein, ES&8
is under no obligation and shall not provide other Software License, Maintenance and Suppert services to the
Customer unless previously agread upon by the parties.

oftwar ense. Malntenance and Suppo ardware Malntenance angd S ort Se -
Customer Responsibilities

1, Customer shall have completed a full software training session for each product selected,

o Customer shall have completed training at a proficiency level to successfully use the
hardware (fimware) and software products.

+  Customer shall have the abllity fo install firmware and application software and make
changes to dale and time sstiings.

+  Customer shall have the ablity to change consumable items, Any other changes made
by the customer must be pre-approved In willing by ES&S,

«  Customer shall store the Equipment In accordance with ES&S requiraments set forth
harein.

2. Customaer shall have reviewad a complete set of User Manuals.

3. Gustomer shall have reviswed Tralning Checklists.

4. Customer shall bo responsible for the instaliation and integration of any third party hardware or
software application or system purchasad by the customer, unless otherwise agread upon, in writing,
by the parties.

5. Customer shall be responsible for data extraction from Customer vater registration system,




10.

Cusiomer shall be responsible for implementation of any security protocols physleal, networl or
otharwise which are necessary for the proper operation of the ES&S Equipment and ES&S
Soflware.

Customer shall be responsible for the acceptance of the Equipment and Software, unless otherwise
agreed upon, In willing, by the parties.

Customer shall be responsible for the design, layout, set up, administration, maintenance of
connectivity of the Customer's network,

Customet shall be responsible for the resolulion of any erfors assoclated with the Customet's
network ot other hardware and scftware not purchased or recommended by ES&S and not
otherwlse identified in the User Guides as part of ES&S’ Equipment and Sofiware.

Customer shall be responsible for all costs associated with diagnosing baliot printing problems
resulting from the use of non-ES&S Ballot Partner Printers ballots.




Enter Information in This Column

First Eleclion Use Date

Requasted Dalivery Date

What day does the customer need to recelive a confract?

expedited,

If the contract is required in less than & business days from the date the contract request is submitted, and the reason for expedntmg
the contract Is not due to an election acourring within the next 30 days, please state below the reason why the contract must be

Contact Information:

e-mail

BI“iI‘IQ'AddI'G$S' ’

Customer Number 113606 .-
Primary Contact Name Deborah K. Davis
Phane (508) 892-7011
Fax (508) 892-7070
isd@ !elcesterm org

Customer Name (i.e.; County, City, or State Name)

Town of Lelcoster, Massachusetts

Aitention

Deborah K. Davis

Shlhi}tng Adclress'

Address 1 3 Washburn Sa.
Address 2

City | eicaster

State MA

EZEEE

Customat Name {i.e.; Counly, City, or State Nama}

Town of Leicester, Massachugetls

Attention

Deborah K, Davis

Shlbping lnstruct:ons-

e v e

Address 1 3 Washbum Sq.
Address 2

City Leicester

State MA

zi

01’524-1333 _

Does Cusiomer have a recelving doek?

Does Customer need to be contacted prior to delivery? if
yas, provide contact name and phone number,

What are the cusiomers delivery hours.

Others ecial shi re uirenjents.

G
Other Information:

Customer Information

Page 1




TEeounted | Discounted
New [tern Number Used ftem Number Description Total Price Chesk Difference Tota! Price Cheak
Model DS20D Precinct Scanner: w1 PR RO :
87500 Model D200 Scannervi.d 518.720.00 £16,507.88
57525 Carving Case, Plastic Ballot Box wiStes! Lioor and e-Bin §2,950.00 £2 394,16
2366 458 Jump Drive $430.00 $351.60 -
$23.000.00 52300000 £0.00 N !
impl tation Services:
510180 Project Management 1 $1,575.00 §1,318.45
Installl/Acceptance Tasting  ©
F220360 InstaationfAccaptance Testing - 200 $480.90 $385.08
£2,035.00 53,035.00 $0.00
Shipping & Other
Shipping - M100/DS200 Based on Non-Truclkioad
1410030 Ouantitias) $380.00 $318.12
$380.00 $380.20 $0.00 :
Addfional Discourd (E4.135.78) CZRERNE $6.05 ;
AddCeduct from an em with Quantty of ane {1) of, when
amount fs divided by the total quantty, results i an amaurnt (30.07)
Satnying 0o more than twey (2} decimal places,
aszz| | SR $0.00 $21,275.22 - 50,00,
$25,415.00 -
TotalFees for
Extented Warraoty: the O-Year Tatal
Period Chetk Annual Fee
211710 i MMA DS200 - (oid Coverage {Annual Mainterancs) $0.00 S703.00
213100 i Fimwers Lizenisa - DS200 $0.00 $300.00
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Election Systems & Software Order Edit List

Lelcaster, Town of, Massachusetts Lelcester, Town of, Massachusetts
Board of Registrars Board of Registrars
3 Washburn Square 3 Washburn Sguare
Leicester, MA 01524-1333 Leicaster, MA 01524-1333
Order Number: 1040576 Freight: Do Not Bill
Ship Via: UPS GROUND DELIVERY OE/PO SO#32643 DS200
Line Ifem_no Item Description Order Qty Price Disc % Total Promise Dt
1 67500 DS200(1) Digital Precinct Scan 4 $4,930.00 0.00 $19,720.00 1/13/2016

EVS 5003 Rev 1
Firmware: 2.7.1.2
Hardware Version: 1.3

2 /DISC-D5200  Discount for DS200 Units 1 $-3,746.41  0.00 $-3,746.41 1/13/2016
3 57525 D5200(!) Ballot Box MetalD Kit 4 $715.00 0.00  $2,860.00 1/13/2016
4 239 D52,4GB, THUMB DRIVE W/NEW 4 $105.00 0.00 $420.00 1/13/2016
5 /510100 Project Mgmt Day Rate 1 $1,575.00 0.00 $1,575.00 2f1f2016
6 [DISC-PRO SVC Discount Professional Services 1 $-256.55 0.00 $-256.55 2/1/2016
7 220360 Install/Acc'tnee DS200 4 $115,00 0.00 $460.00 2/1/2016
8 /DISC-INSTALL Discount Installation Services 4 $-18.73  0.00 $-74,93 2/1/2016
9 /410030 System Freight Revenue 4 $95.00  0.00 $380.00 1/13/2016
10 /DISC-CONTRA Discount Contract Sys Freight 4 $-15.48 0.00 $-61.90 171312016
Order Subtotal (Does Not Include Additional Freight or Taxes): $21,275.21
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